Obchodni a storno podminky

Storno podminky
Storno poplatky pfi zrudeni pobytu:

. Zruseni zdarma 5 dni pred pfijezdem
. 100 % z ceny rezervace pfi zruseni pobytu méné nez 5 dni pred pfijezdem
. V pfipadé zruseni rezervace klientem vice jak 5 dni pred prijezdem Vam nebudeme

Uctovat storno poplatek. V pripadé zruseni rezervace 5 dni a méné pred prijezdem bude
vyzadovana Uhrada 100 % ceny z rezervace bez moznosti zruseni zdarma.

Doplriujici obchodni podminky

Provozovatel:

MAPAB s.r.0.

Priib&znd 9, 25066 Zdiby

IC 03203310

Vseobecné obchodni podminky:

Smluvni vztahy a rezervace:

1. U&elem té&chto vieobecnych podminek je Gprava smluvnich vztahi mezi Hotel Horni pramen a jeho
zakazniky a stanoveni pfislusnych povinnosti smluvnich stran.

2. VOP nabyvaiji platnosti a U¢innosti okamZikem vytvoreni rezervace.

3. Vytvorena rezervace se stava potvrzenou rezervaci az po uhrazeni zalohy ¢i celkové ceny rezervace a
zaslanim potvrzeni zdkaznikovi ze strany Hotel Horni pramen.

4. Cenik sluZeb je k dispozici na webové adrese www.hornipramen.cz. V pfipadé zdjmu o dlouhodobou
rezervaci je mozné poskytnout individualni cenu.

5. Hotel Horni pramen nenese odpovédnost za chybné vytvorenou ¢i nevhodné zvolenou rezervaci pro
potreby zakaznika.

6. Zakaznik je povinen poskytnout vSechny nezbytné osobni (idaje vyZadované podle zdkona 326/1999 Sb. o
pobytu cizincli na Gzemi CR, zékona 569/1990 Sb. o mistnich poplatcich a viech dal3ich souvisejicich
pravnich predpis.

7. Rezervace je vzdy platna pouze pro osoby registrované pfi vytvoreni rezervace, které v Zadném pfipadé
nemohou byt nahrazeny jinymi osobami.

8. Rezervované ubytovani v zadném pripadé nelze prevadét, pronajimat ani podnajimat.

9.V pfipadé, Ze celkova cena rezervace neni uhrazena do dohodnutého data, zaplacena zaloha propada.
10. Ubytovani v Hotel Horni pramen je ureno pro individualni klientelu. Jakakoliv rezervace 2 a vice
ubytovacich jednotek stejnou osobou nebo osobami, které se navzajem znaji a cestuji spole¢né ve stejnych
datech je povaZovana za skupinu a miiZe byt Hotelem Horni pramen odmitnuta.

11. Hotel Horni pramen si vyhrazuje pravo zamitnout rezervaci bez uvedeni dlivodu.

12. Béhem pobytu mUze dochazet k fotografovani ¢i filmovani za ic¢elem pofizeni reklamniho materialu.
Pokud se v zabérech nechcete objevit, sdélte nam to prosim na info@hornipramen.cz.

ZruSeni a zmény termini:

1. Pro rezervace delSi neZ 60 noci plati nasledujici podminky: V pfipadé zrudeni rezervace bude zadrzena
nebo zlstane splatna nasledujici polozka:

- Castka rovnajici se 50 % z celkové ceny pobytu, pokud rezervaci zrusite nejméné 31 dni pfed planovanym
pfijezdem.

- Castka rovnajici se 100 % z celkové ceny pobytu, pokud rezervaci zrugite 30 a méné dni pfed planovanym
pfijezdem ¢i v pripadé nedostaveni se k pfihlaseni pobytu.

2. Doporucujeme uzavreni pojisténi storna Vaseho pobytu. Umozni Vam pozadat o nahradu pro pripad
zru$eni nebo preruseni pobytu.

3. Hotel Horni pramen neni povinen vracet zadné prostredky za zkraceny pobyt (opozdény pfijezd nebo
predcasny odjezd) nebo nevyuZzitou sluzbu.



4, Zadost o zménu terminu pobytu je nutné zaslat elektronicky na email info@hornipramen.cz. Zédost bude
posouzena s ohledem na aktudlni moZnosti a dostupnou ubytovaci kapacitu v Zzddaném terminu.

5.V pfipadé zruseni z divodu na strané kempu, s vyjimkou pfipadu vy$si moci a vyjimkou ve spojitosti s
nemoci Covid 19 bez toho, aniz by Hotel Horni pramen navrhl nahradni fesenti, ziska zakaznik plnou nahradu
jiz zaplacenych Castek. Toto zrudeni vSak nemuze vést k zaplaceni nahrady Skody a/nebo Uroku.
Reklamace:

1. Zakaznik mlzZe zazadat o uplatnéni reklamace elektronickou postou na adrese info@hornipramen.cz Ci
datovou schrankou cc4mbtg.

2. Management se zavazuje reagovat na jakykoli narok i stiznost, pokud neni anonymni. Pokud vas reakce
managementu neuspokoji, mate moznost kontaktovat mediatora pfi feSeni spotfebitelskych spor( v
souladu se zdkonem 634/1992 Sb. na webovych strankdch www.mpo.cz.

Provozni Fad:

1. Zakaznik se zavazuje dodrzovat provozni fad Hotelu Horni pramen.

2.V pfipadé situace vyzadujici zasah povérené osoby kempu nebo statnich organ( z divodu poruseni
provozniho fadu nebo naruseni vefejného poradku bude osobé zodpovédné za naruseni (i¢tovano penale ve
vysi 50 EUR. Druhé oznameni ze stejnych diivodd bude zpoplatnéno pokutou 100 EUR a povede k
okamzitému vylouceni osoby véetné osob s ni ubytovanych. V této situaci si Hotel Horni pramen vyhrazuje
pravo odtahnout vozidlo zakaznika na jeho naklady.

3. Poru$eni provozniho fadu obzvlast hrubym zpldsobem miZze vést k okamzitému vylouceni osoby z kempu.
Platnost od 13.5.2022.



Terms and conditions of sale and cancellation

Cancellation policy

Cancellation charges for cancellation:

- Free cancellation 5 days before arrival

- 100% of the reservation price for cancellations made less than 5 days before arrival

- In case of cancellation by the client more than 5 days before arrival, we will not charge a
cancellation fee. In case of cancellation 5 days or less prior to arrival, 100% of the booking will be
charged without free cancellation.

Additional terms and conditions
Operator:

MAPAB s.r.0.
Pribézna 9, 25066 Zdiby
ID 03203310

General Terms and Conditions:
Contractual relations and reservations:
1. The purpose of these general terms and conditions is to regulate the contractual relations between

Hotel Horni pramen and its customers and to determine the respective obligations of the parties.
2. The GTCs come into force and effect at the moment of making a reservation.

3. The created reservation becomes a confirmed reservation only after the deposit or the total price
of the reservation has been paid and the confirmation has been sent to the customer by Hotel Horni
pramen.

4. The price list of services is available on the website www.hornipramen.cz. In case of interest for
long-term reservation, individual price can be provided.

5. Hotel Horni pramen is not responsible for incorrectly created or inappropriately selected
reservation for the customer's needs.

6. The customer is obliged to provide all necessary personal data required by Act 326/1999 Coll. on
the residence of foreigners in the territory of the Czech Republic, Act 569/1990 Coll. on local fees and
all other related legislation.

7. A reservation is always valid only for the persons registered at the time of making the reservation,
who can in no case be replaced by other persons.

8. The booked accommodation can in no case be transferred, rented or sublet.
9. If the total price of the reservation is not paid by the agreed date, the deposit paid will be forfeited.

10. Accommodation at Hotel Horni pramen is intended for individual clients. Any booking of 2 or
more accommodation units by the same person or persons who know each other and are travelling
together on the same dates is considered a group and may be refused by Hotel Horni pramen.



11. Hotel Horni pramen reserves the right to refuse a reservation without giving any reason.

12. Photography or filming may take place during the stay for the purpose of publicity material. If you
do not wish to appear in the footage, please let us know at info@hornipramen.cz.

Cancellations and changes of dates:
1. Cancellations and changes of dates:

1. For bookings longer than 60 nights, the following conditions apply:

- An amount equal to 50% of the total price of the stay, if cancelled at least 31 days prior to scheduled
arrival.

- An amount equal to 100% of the total price of the stay if you cancel the reservation 30 days or less
before the scheduled arrival or in case of no-show at check-in. 2. We recommend taking out
cancellation insurance for your stay. This will allow you to claim a refund in the event of cancellation
or interruption of your stay.

3. Hotel Horni pramen is not obliged to refund any funds for a shortened stay (late arrival or early
departure) or unused service.

4. The request to change the date of stay must be sent electronically to info@hornipramen.cz. The
request will be considered in the light of the current possibilities and the available accommodation
capacity on the requested date.

5. In the event of cancellation due to a reason on the part of the campsite, except in the case of force
majeure and exception in connection with Covid 19 illness, without Hotel Horni pramen proposing an
alternative solution, the customer will receive a full refund of the amounts already paid. However,
this cancellation cannot lead to the payment of damages and/or interest.

Claims:
1. The customer may request a claim by e-mail at info@hornipramen.cz or by mailbox ccdmbtg.

2. Management is committed to responding to any claim or complaint as long as it is not anonymous.
If you are not satisfied with Management's response, you have the option of contacting a mediator
for the resolution of consumer disputes in accordance with Law 634/1992 on the website
WWW.MpO.Cz.

Operating rules:
1. The Customer undertakes to comply with the operating rules of the Horni pramen Hotel.

2. In the event of a situation requiring the intervention of an authorised person of the campsite or
state authorities due to a breach of the operating regulations or a disturbance of public order, the
person responsible for the disturbance will be charged a penalty of EUR 50. In this situation, Hotel
Horni pramen reserves the right to tow the customer's vehicle at the customer's expense.

3. Violation of the operating regulations in a particularly gross manner may lead to immediate
expulsion of the person from the campsite.

Effective from 13.5.2022.


mailto:info@hornipramen.cz

