Zpracovani osobnich udaij

Prohlaseni o Ochrané osobnich udajl

Prosime, vénujte Cas precteni informaci o ochrané osobnich udajg.

Pro¢ shromazdujeme informace?

Informace jsou shromazdovany s cilem usnadnit proces rezervace mezi zakaznikem a
poskytovatelem ubytovacich sluzeb. Nabidnout Vam dalsi sluzby tam, kde davate souhlas k
takovym nabidkam a/nebo nam pomohou zlepsit tento proces pro budouci pouziti.

K jakym ucellim shromazdujeme informace?

. Prabéh nebo podpora ¢innosti rezervacniho procesu

. Proces dobrovolné registrace zakaznika k odbéru newsletteru

. Statistické pouzivani systému k jeho moznému vylepseni

. Neni Zadné jiné pouZiti shromazdénych informaci, pfedevsim informace nejsou nikdy

predany bez souhlasu tretim stranam

Kdo ma pristup k nékterym nebo viem shromazdénym informacim?

. Poskytovatel ubytovacich sluzeb, u kterého se bude realizovat Vase rezervace
. Poskytovatel webovych stranek a rezervac¢niho formulare
. Instituce, které k tomu maji opravnéni

Jaky pfistup garantujeme nasim navstévnik(im ke shromazdénym informacim, které se jich tykaji?
Pristup ke vSem shromazdénym informacim je umoznén kdykoliv na poZadani

Pokud jste presvédceni, Ze nase webové stranky nebo systémy shromazdily nespravné informace
nebo chcete jakékolivinformace rozporovat, prosime, kontaktujte nas.

Podminky Cookies

Co jsou Cookies?

Soubory cookie jsou malé soubory, které ukladaji informace ve Vasem prohliZeci a béZné slouZzi k
rozliSovani jednotlivych uZivateld. Osoba uZivatele vSak neni na zakladé téchto informaci
identifikovatelna.

K ¢emu soubory Cookies pouZivame

. ke spravné funkcénosti nasich stranek, aby bylo mozné dokoncit proces rezervace s co
nejmensimi obtiZzemi.

. pri zjistovani, které stranky a funkce pouZzivaji navstévnici nejCastéji.



Jaké soubory cookie pouZivame:

Soubory cookie pouZivané na nasich strankach lze z hlediska jejich trvanlivosti rozdélit na dva
zakladni typy. Kratkodobé tzv. ,session cookie“ které jsou pouze docasné a zlstavaji uloZeny ve
Vasem prohlizeci pouze do té doby, nez prohlizec zavrete, a dlouhodobé tzv. ,persistent cookie®,
které z(istavaji uloZeny ve Vasem zafizeni mnohem déle nebo dokud je rucné neodstranite (doba
ponechani soubort cookie ve vasem zafizeni zavisi na nastaveni samotné cookie a nastaveni
vaSeho prohlizece).

Z hlediska funkce, kterou jednotlivé cookie plni, lze cookie rozdélit na:

. konverzni, které nam umoziuji analyzovat vykon rliznych prodejnich kanall

. trackingové (sledovaci), které v kombinaci s konverznimi pomahaji analyzovat vykon
rGznych prodejnich kanall

. remarketingové, které pouzivame pro personalizaci obsahu reklam a jejich spravnému
zacileni

. analytické, které nam pomahaji zvysit uZivatelské pohodli naseho webu tim, ze
pochopime, jak jej uzivatelé pouZivaji

. esencialni, které jsou dlleZité pro zakladni funkénost webu

Nékteré soubory cookie mohou shromazdovat informace, které jsou nasledné vyuZzity tretimi
stranami a které napfr. pfimo podporuji nase reklamni aktivity (tzv. ,cookie tfetich stran“). Podle
téchto Udajl Vas vsak nelze identifikovat.

Cookies nami pouzivané nam umoznuji vylepsit nase webové stranky.

JestliZe nechcete prijimat cookies, miZete upravit nastaveni vaseho prohlizece. Funkce Napovédy
pfimo ve vasem prohliZeCi vysvétluje, jak zménite toto nastaveni. MiZete také navstivit
www.aboutcookies.org, které obsahuji komplexni informace o tom, jak spravovat soubory cookies
v Siroké skale prohlizecd.

Prosime berte na védomi, Ze diky blokovani cookies nemusite byt schopni plné vyuzivat veskeré
funkce téchto webovych stranek, zejména pouzivani rezerva¢niho systému k dokonéeni rezervace.



Privacy Statement

Please take a moment to read the privacy information.

Why do we collect information?

Information is collected to facilitate the booking process between the customer and the
accommodation provider as well as to offer you other services and help us improve this process for
future use.

For what purpose do we collect information?

. « Progress or support of the booking process

. « The process of voluntary customer registration to receive a newsletter

. « Statistical use of the system for its possible improvement

. « There is no other use of the information gathered; information is never transmitted

without consent to third parties

Who has access to some or all of the gathered information?

. « Provider of accommodation services, where your reservation will be made
. «» The website and reservation form provider
. « Institutions authorized to do so

What access do we guarantee our visitors to the collected information that concerns them?
Access to all collected information is enabled at any time upon request

If you are convinced that our websites or system have gathered incorrect information, please
contact us.

Cookies terms and conditions

What are Cookies?

Cookies are small files that store information in your browser and are commonly used to
distinguish individual users. However, the person of the user is not identifiable on the basis of this
information.

What we use cookies for

. « to keep our site running smoothly, and to complete the booking process with the least
amount of difficulty.
. «in determining which pages and features the visitors use most often.

Which cookies we use:

The cookies used on our website can be divided into two basic types in terms of their durability.
Short-term so-called "session cookies" which are only temporary and remain stored in your
browser only until you close the browser, and long-term so-called "persistent cookies", which
remain stored in your device for much longer or until you delete them manually (time leaving
cookies on your device depends on the settings of the cookie itself and your browser settings).



In terms of the function that each cookie performs, the cookies can be divided into:

. « conversion, which allow us to analyze the performance of different sales channels

. « tracking, which in combination with conversion helps to analyze the performance of
various sales channels

. « remarketing, which we use to personalize the content of ads and their proper targeting
. « analytics that help us increase the user comfort of our site by understanding how users
useit

. « essential, which are important for the basic functionality of the site

Some cookies may collect information which is subsequently used by third parties and which, for
example, directly supports our advertising activities (so-called "third party cookies"). However, you
cannot be identified from this information.

The cookies we use allow us to improve our website.

If you do not want to receive cookies, you can modify your browser settings. The Help function in
your browser explains how to change this setting. You can also visit www.aboutcookies.org, which
contains comprehensive information on how to manage cookies in a wide range of browsers.
Please note that due to the blocking of cookies, you may not be able to fully use all the functions of
this website, especially the use of the reservation system to complete the reservation.



